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Future of Internationa! Convenience
& Petroleum Retailing 2010




Insight NACS Future of International Convenience & Petroleum Retailing 
Insight Research will be hosting its annual international convenience store and petroleum retail industry event in association with NACS, the international association for convenience and petroleum retailing, in London, Dublin and Paris from September 20-24th, this Autumn. 

This event is in its 12th year and was attended by retailers and supplier delegates from 20 countries in 2009. "Future of Convenience" brings the European industry together and offers convenience retailers and suppliers from around the world a unique look into best practices in the advanced European market, as well as showcasing international industry leadership. 
This exclusive, highly interactive program combines presentations, case studies, panel discussions and study tour visits to retail and petroleum formats as well as numerous networking opportunities including our International Convenience Retailer of the Year award dinner and London Eye champagne reception.  

Dates at a glance
· Monday 20th September: study tours in either the UK or Ireland begin. UK group visit new energy efficient James Graven Budgen’s forecourt, SPAR BP forecourts and Tesco’s new "Zero Carbon" superstore. Dublin group visit new Topaz and new Applegreen forecourt formats, Superquinn and ADM Londis.  Sponsored by Western Union. 

· Tuesday 21st September: UK group visit latest Waitrose C-store, Tesco Express, Budgens and Co-operative Group sites. Dublin visits include Musgrave Centra and Applegreen’s first motorway service station/truck stop. International Convenience Retailer of the Year Award dinner in London that evening. 
· Wednesday 22nd September: Convenience conference/exhibition at British Library in London sponsored by Torex, chaired by Deborah Robinson. Includes: SPAR, Waitrose, Kantar, Applegreen, Mills Group. London Eye champagne reception that evening. 
· Thursday 23rd September: Forecourt petroleum, equipment, technology conference/exhibition sponsored by Epta, chaired by Jon Arnold. Sheetz, Topaz, KSS, Woolworth’s SA, Rutter’s, CBX, Epta, Petrobras, him! Eurostar to Paris that evening. 
· Friday 24th September: Study tours to latest French c-stores including Total’s new Bonjour "Boutique" format, Daily Monop and many other innovative Parisian stores. 

Exhibitors include:
Program Overview
The high octane bubble of the last decade has burst. In the current global economic climate shoppers are looking for convenience retail and consumer product brands with attributes of honesty, integrity and authenticity and a key theme for "Future of Convenience" this year will be to explore the innovative ways retail and petroleum brands are communicating these messages to customers. 

Our first conference day will be sponsored by Torex and chaired by international marketing expert Deborah Robinson and passionate "responsible retailing" pioneer. On the second day, sponsored by Epta, Jon Arnold brings over 20 years of retail experience to the chair. 
Confirmed Speaker Programme for 22nd and 23rd September Conference Days  
· Dr. Gordon Campbell, Chief Executive Officer, Spar International
· Nigel Mills, Chief Executive Officer, Mills Group, UK. 
· Anthony Wysome, Chief Executive Officer, Waitrose Convenience
· Stan Sheetz, President & Chief Executive Officer, Sheetz, Inc. 
· Don Longo, Editor-in-Chief, Convenience Store News. 
· Joe Bona, President, CBX, USA
· Rodrigo Zavala, Commercial Retail Manager, Petrobras
· Mark Wohltmann, Client Director USP/ The Nielsen company Germany
· Scott E. Hartman, President & Chief Executive Officer, Rutter's Farm Stores 
· John Austin-Davies, Group Product Marketing Director, Epta
· Garth Fourie, National Convenience Manager, Woolworth's South Africa
· Edward Garner, Communications Director, Kantar Worldpanel. 
· Henry Armour, President & Chief Executive Officer, NACS
· Tom Fender, Director, him!
· Joe Barrett, Director, Applegreen, Ireland.
· Robert B. Stein, President & CEO, KSS Inc. and Frank Gleeson, Retail Director, Topaz Ireland
For more information contact Lorraine Evans at Lorraine@insightresearch.co.uk or call Insight Research on +44 (0) 1938 556 090. 
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